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PregDesire and the Center for Assisted Reproduction
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PregDesire

PregDesire provides all necessary information by her website www.pregdesire.eu, by e-mail and telephone.

On arrival in the Czech Republic PregDesire accompanies client to the Spa Resort Klimkovice and the Center for Assisted
Reproduction, and assists during the communication between the client and specialist during the first consult, if necessary.

On client's request PregDesire will assist during the continuing communication with the specialist if a language barrier occurs. The
costs will be calculated on basis of frequency, duration and cost of transportation.

PregDesire is obliged to remove or destroy all medical information on the client within one month after treatment, whatever the
form of information might be.

PregDesire obliges herself not to hand over any information on the client to third parties, except the specialists of the Center and/or
the Spa Resort.

Liability

The Center, the Spa Resort and PregDesire accept no liability for:
Well-known or unknown side-effects of prescribed medication,
Side-effects of narcosis or the influence of it on the embryo,

The absence or failure of a pregnancy.

Questionnaire and Treatment Plan

Client supplies all required information in the Questionnaire.

If client's physical condition forms an impediment for a successful treatment, the client will immediately be informed.

If there are no impediments to undergo a treatment, client will receive a concept Treatment Plan including the prescribed
medication, time schedule and the conditions.

Separately an Agreement and Invoice will be send.

The implementation of the Treatment Plan comes into effect on the day on which PregDesire receives the signed Agreement by
ordinary mail or e-mail.

The egg cell donor

The egg cell donor is aged between 21 and 35, of good health, non-smoker, well educated and intelligent. The Center strives to select
a donor with the same length, color of eyes and hair, and blood-group as the recipient. The donor has endured all determined tests.
Neither the Center nor PregDesire accept liability for a child, springing from a succeeded pregnancy, which (partially) doesn't answer
to aroused hopes based on paragraph 4.1.

Information about the donor will not be provided. All data concerning the medical condition of the donor, research results and notes
of conversations are safely locked up in the Center. Only when the medical condition of the child who originated from donated egg
cells requires information, specialists are authorized to consult this information.

The sperm

In case fresh sperm is not possible, the sperm can be obtained by means of the MESA/TESE method. If the latter method is not
possible, donated sperm from the Center's sperm bank can be used.

Remaining sperm can be frozen for later use. For that purpose client signs a separate Cryopreservation Contract with PregDesire.
Donated sperm comes from a donor aged between 21 and 35, of good health, non-smoker, well educated and intelligent. The Center
strives to select a donor with the same length, color of eyes and hair, and blood-group as the husband/partner of the recipient. The
donor has endured all determined tests.

Neither the Center nor PregDesire accept liability for a child, springing from a succeeded pregnancy, which (partially) doesn't answer
to aroused hopes based on paragraph 5.3.

The laboratory

The fertilization of the egg cells takes place in the Center's laboratory under most careful conditions.

The Center and PregDesire don't accept any liability for well-known or unknown complications, a failing cell division, an abnormal
development of an embryo, or a technical failure in the laboratory.

Client will be informed about the number of embryos and their quality at the latest on the third day after fertilization.

For each transfer at least 2 embryos are prepared. In case there are not at least 2 embryos of good quality, the transfer will not be
carried out.

Remaining embryos can be frozen for later use. For that purpose client signs a separate Cryopreservation Contract with PregDesire.

Embryo Transfer

On the 4™ or 5™ day after fertilization one or two embryos are transferred into the client's uterus. The exact number of embryos will
be discussed on beforehand.
The Center and PregDesire don't accept any liability for the common chance on miscarriage, and a raised chance on multiple births.
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Costs

The invoice comprises the costs connected with the execution of the Plan of Treatment, including medical and technical operations,
consultations, medication and narcosis which are necessary for a good course of the treatment at the Center, and including the
treatments, consultations, accommodation and meals at the Spa Resort. The nature, number or frequency of the operations,
consultations, medication and narcosis don't influence the level of the costs.

If applicable the invoice comprises the costs of transportation to and from the Czech Republic and car renting. PregDesire's
mediation costs related to travelling are free of charge.

Other costs, such as travelling to and from the Czech Republic by own car, the costs of transportation between the Spa Resort en the
Center v.v., the costs of petrol in case of car rental, costs of partner's consultations and treatment at the Spa Resort, costs connected
to the use of the Spa Resort's facilities during leisure time and all other costs which aren't related to the execution of the Treatment
Plan are for client's own account and have to be settled on the spot against the current prices.

Costs for medical and technical operations, consultations, medication and narcosis which are not obtained at the Center are for
client's own account.

The prices mentioned on the Invoice are valid one month after the day of issue. After this date has been expired PregDesire will not
be held on the prices mentioned in the invoice. If client decides on a later instance to undergo the offered treatment, client will get a
new invoice based on the most recent prices.

Payment and cancellation

After having sent the undersigned Agreement the client pays a not refundable deposit of 30% within 7 working days on PregDesire's
bank account.

The remaining amount needs to be paid at the latest 2 weeks before the day of arrival.

In case the amount is not on PregDesire's account on the day of arrival, PregDesire preserves the right to stop the procedure, not to
carry out the Treatment Plan and will not restitute the deposit as mentioned in paragraph 9.1.

The amount of restitution due to cancelation totals:

95 % of the remaining amount under the condition that the total or remaining amount has been paid, and the cancellation was done
1 week or more before the planned date of arrival.

50 % of the remaining amount under the condition that the total or remaining amount has been paid, and the cancellation was done
6 days or less before the planned date of arrival.

Spa Resort Klimkovice: Domaci a |é¢ebni fad
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Cennosti (také elektroniku) nebo vétsi obnos penéz nenechévejte nikdy volné poloZené v pokoji, miZete si je uloZit do trezord,
potfebné informace obdrZite na recepci.
Po celou dobu Vaseho pobytu v IéCebné noste u sebe ubytovaci kartu, kterou jste povinni na pozadani predloZit pracovnikim
recepce, event. i dalsim pracovnikim ve sluzbé.
Zadédme Vas, abyste 3etfili veskeré |azeriské zafizeni i inventdt. Soucésti vybaveni pokoji nevynasejte na chodbu.
Cisténi bot provadéjte na balkoné.
Pokud se na pokoji uzamknete, nikdy nenechdvejte kli¢ v zamku dvefi, v pfipadé potieby (Vasi nahlé nevolnosti apod.) musi byt pokoj
pristupny zdravotnickému personalu.
V prostorach celé |é¢ebny neni povoleno pouZivat viastni elektrické spotiebice (vafice, Zehlicky, apod.) PouZivat mUzZete pouze holici
strojky, vysousece vlasu, nabijecky na mobilni telefon a note-booky.
Ptisny zakaz koufeni a manipulace s ohném plati v celé ubytovaci i léCebné casti (mimo vyhrazené prostory). Pokud dojde
k opakovanému poruseni tohoto zdkazu, je toto dlivod k okamZitému propusténi klienta.
Nenechavejte volné odloZené nebalené potraviny na pokojich a balkonech.
K Zehleni pouZivejte vyhrazené prostory, Zehlicku si mlzete zapujcit na recepci.
Nabizime sluzbu prani pradla dle ceniku, ktery mate k dispozici ve Vasi agenture nebo na recepci.
Podlahy v koupelné nejsou vybaveny odtokem vody, proto ke koupani a sprchovani pouzivejte vyhradné vanu.
Imobilni koupelna je k dispozici na kazdém patre, kli¢ Vam vydaji sestry na osetifovné ve 3. NP.
Pfed odchodem z mistnosti zkontrolujte, zda jste uzavreli okna, vodovodni kohoutky a zhasli svétlo. Pokoj si uzamykejte. Pfi opusténi
budovy mUzZete odevzdat kli¢ na recepci. Z tohoto divodu noste s sebou ubytovaci kartu.
Zjisténé zavady na pokojich hlaste recepci.
Jakékoliv nedostatky ve vybaveni nebo zatizeni Vaseho pokoje hlaste Vasi agenture.
Pokud dojde k Vami zplsobené skodé na majetku lazni, provede se o tomto zapis s uvedenim seznamu poskozeného inventére (
zapis podepisi vSechny pfitomné osoby) a po stanoveni vyse Skody komisi Sanatorii Klimkovice provedete uhradu na pokladné
Sanatorii.
Stravovani
Stravovani je pro Vas zajisténo v jidelné ve II. NP.
1. den Vaseho pobytu predloZte v jidelné stravovaci karti¢ku servirce. Stravovaci karticku obdrzite v den pfijezdu na recepci.
Doba podavani stravy je uvedena na dvefich jidelny.
Z jidelny neni povoleno vynaset nadobi a pfibory!
Veskeré stiznosti a pripominky ke stravé reste pres PregDesire.
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12. Sbér nebezpecného odpadu

12.1.

Nepotiebné Nikl-kadmiové baterie a akumulatory (katalogové &islo 16 06 02 - viz Vyhlaska MZP &. 381/2001 Sb. a Zakon ¢. 185/2001
Sb. o odpadech) nesmi byt vyhozeny do béznych odpadkovych kosl, ale odevzdany na recepci, kde dojde poté k ekologickému
zpracovani a likvidaci.

13. Ordninace lékafe a oSetfovna
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Lékarska a sesterska sluzby je zajisténa nepretrzité 24 hodin.

V3sechny pokoje, toalety a koupelny jsou vybaveny signalizacnim zafizenim kterym muZete v pfipadé potfeby ptivolat sestru.
Telefonicky kontakt na sestru telefon ¢. 149.

Ve vlastnim zajmu dodrzujte prfedepsanou dobu vizit.

Své pripadné pripominky, tykajici se lé¢ebné péce, sdélte osetfujicimu lékaFi pfi vizité. V zdvainych pfipadech se obratte na
vedouciho lékare.

Léky, které Vam naordinoval |ékaF, uzivejte podle predpisu. Jiné Iéky neberte! Léky si vyzvednéte na oSetfovné ve 3.NP. Hrazeny
budou v pokladné SK.

Naordinuje-li Iékat méreni TK, prevaz, aplikaci injekci, jodové obklady nebo kryoterapii, dostavte se v daném terminu na osetfovnu.

14. Lécebné procedury
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14.8.
14.9.
14.10.

Po vstupnim vysetieni a nacasovani jednotlivych procedur obdrzite jejich rozpis. Cas stanoveny v rozpisu je zavazny a jste povinni jej
dodrZovat.

Pfi pozdnim prichodu:

méné nez polovina ¢asu dané procedury: Vam bude procedura poskytnuta pouze do konce predepsaného ¢asového limitu.

Vice nez polovina ¢asu dané procedury: Vam procedura jiz nebude poskytnuta a nebude se ani nahrazovat

Zménu v ordinaci procedur smi provést pouze Iékar. V pripadé zmén dostanete rozpis novy.

Kazda absolvovana procedura musi byt podepsana v rozpisu pracovnikem, ktery proceduru provedI.

Pti Ié¢ebnych procedurach a ve vsech |écebnych provozech dbejte pokyn( osetfujiciho persondlu, sami nemanipulujte s pfistroji ani
vodovodnimi kohoutky.

V [é¢ebnych prostorach procedur a pfi vizitdch nepouZivejte mobilni telefony.

Na procedury a do arealu bazénu nenoste s sebou Zadné cennosti a vétsi ¢astky penéz.

PFi nahlé nevolnosti béhem procedury pfivolejte okam?Zité zdravotnického pracovnika.

15. Telefony

15.1.
15.2.
15.3.

15.4.

Recepce 106,111

Sestra 149

K telefonovani mulzete vyuZit telefonnich automatl nebo mozZnosti pfimych hovorl z pokoje, pro které obdrzite telefonni kod na
recepci. Soucasné obdrZite informaci o moznosti pfimého telefonniho spojeni na Vas pokoj (tzv. provolba).

Vnitrostatni telefonni linka do l1écebny 00420 556 422 111 (recepce) nebo piima linka na pokoj: 00420 556 422 + Cislo Vaseho pokoje

16. Nocni klid a navstévy
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16.6.

16.7.
16.8.

Navstévy na pokojich v 1éCebné ubytovanych pacientd nejsou povoleny. K navstévam mizZete vyuzit vefejné prostory Sanatorii.
Navstévy ubytovanych lazeriskych hosti a sluzebni navstévy jsou povinny se ohldsit na recepci.

Recep¢ni ma pravo zabranit vstupu osobam, jejichZ vzhled a chovani mize narusit lé¢ebny pobyt lazeriskych hostl, ¢i ohrozit povést
|écebny.

Nerespektovani pokynl pracovnikl recepce miize mit za nasledek vykazani navstévy z prostord lazni bezpecnostni sluzbou.

Svévolny vstup do léCebné a ubytovaci ¢asti IéCebny neni povolen!

Kolondda vcetné predsali a kavdrna, stejné jako kulturni programy v téchto prostorach poradané, jsou volné pfistupné v ramci
provozni doby, resp. vyvésené doby konani kulturni akce.

Externi ndvstévnici vySe uvedenych akci jsou povinni aredl [é¢ebny opustit nejpozdéji do 23% hod., eventualné po ukonceni akce.
Légebna se otvird v 5% hod rano a uzavirad ve 23% hod. Po 22% hod. musi byt zajistén nocni klid. V dobé noc¢niho klidu nejsou
povoleny ani vzajemné navstévy lazerskych hostl na pokojich.

17. Ukoncéni lécby

17.1.

17.1.1.
17.1.2.
17.1.3.

Pred ukoncenim Iécby a Vasim odjezdem:

Na recepci uhradte Ucty za telefon, prani pradla, apod. (den pred odjezdem).
Na osetfovnu vratte zapujéené pomdcky (invalidni vozik, sedacku apod.),

Pti odjezdu nezapomerite odevzdat v recepci kli¢ od pokoje.

18. Zavér

18.1.

18.2.

18.3.

Hry o penize, vareni na pokoji, koufeni mimo vyhrazené prostory - v kavarné - a nadmérné pozivani alkoholu nebo neplnéni
|é¢ebnych procedur je hrubym porusenim domaciho fadu a je dlivodem pro propusténi pacienta z léCeni. Za poruseni domaciho radu
jsou rovnéz povazovany veskeré zasahy do signalizace pozaru a koure.

Sanatoria Klimkovice nezodpovidaji svym klientim za ztraty cennosti z pokoju, Saten a spoleénych prostor, déle za $kody, k nimz
doslo bez jejich zavinéni a rovnéZ nezodpovidaji za Urazy a Skody zplsobené na hospodarském schodisti nebo v prostorach
vyhrazenych pouze pro pracovniky lazni.

Ustanoveni Domaciho a lIé¢ebného fadu jsou zavazna pro viechny lazeriské hosty. Dodrzovani Domaciho a lIé¢ebného fadu pomdize
vytvofit pfiznivou atmosféru pro zdarny pribéh lazeriské 1éCby a z toho vyplyvajici zlepseni Vaseho zdravotniho stavu.
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